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TERMS AND CONDITIONS OF SALE 

Camping L’Escale Occitane – Booking of accommodation or touring pitches (consumers and 

business customers) 

 

ARTICLE 1 – SCOPE 
These Terms and Conditions of Sale apply to all rentals of accommodation or touring 

pitches at Camping L’Escale Occitane in Alzonne, for both consumers and business 

customers. 

They govern bookings concluded exclusively online via www.lescaleoccitane.com or 

approved partner platforms, as well as directly at the campsite reception. 

ARTICLE 2 – BOOKINGS 
A booking becomes firm upon validation (online or at reception) and payment of the 

corresponding deposit. 

The balance must be paid no later than 30 days before arrival. Failing this, the booking will 

be automatically cancelled and the deposit retained by the Provider in accordance with 

Article 6.3. 

For any booking made less than 30 days before arrival, the total amount is due at the time of 

booking. 

ARTICLE 3 – PRICES 
Prices are in euros, VAT included, and cover only the services specified in the booking. The 

tourist tax, collected on behalf of the municipality, is not included. 

ARTICLE 4 – PAYMENT TERMS 
4.1. DEPOSIT 

Amounts paid in advance are deposits. A deposit of 30% of the total price is required when 

booking. It will be deducted from the total amount. In case of cancellation, the refund 

conditions are set out in Article 6.3. 

4.2. PAYMENTS 

Payments are deemed final only after effective receipt of funds. In case of late payment, a 

penalty of 10% of the gross amount applies automatically, without prior notice. The 

Provider reserves the right to use a secure payment platform and to suspend any order in 

case of suspected fraud. 
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ARTICLE 5 – PROVISION OF SERVICES 
Accommodation and pitches are available from 3:00 pm on arrival day and must be vacated 

before 11:00 am on departure day. Late departure may result in an extra night being 

charged. 

In case of no-show on the scheduled day without notice, the booking will be cancelled at 

12:00 pm the following day and amounts paid will be retained by the Provider. 

ARTICLE 6 – DELAY, INTERRUPTION OR CANCELLATION BY THE CUSTOMER 
No reduction will be granted for late arrival, early departure or changes in the number of 

guests. 

6.1. CHANGES 

The Customer may request changes to the stay (dates, type of accommodation, number of 

guests, etc.) up to 7 days before the scheduled arrival date, subject to availability. If the 

duration is reduced, the request is considered a partial cancellation and is subject to Article 

6.3. 

6.2. INTERRUPTION 

Early departure does not entitle the Customer to any refund. 

6.3. CANCELLATION 

Cancellations must be notified in writing. Refunds will be made as follows: 

- More than 30 days before arrival: full refund minus a €4 booking fee. 

- Between 30 and 15 days before arrival: 50% refund minus a €4 booking fee. 

- Less than 15 days before arrival: no refund (except in cases of force majeure). 

6.4. PANDEMIC OR FORCE MAJEURE 

If the campsite is closed by administrative order or travel is prohibited by the authorities, 

the Customer may obtain a full refund of amounts paid, less the €4 booking fee. 

ARTICLE 7 – CUSTOMER OBLIGATIONS 
The Customer must hold civil liability insurance. The Provider declines all liability in the 

event of theft, loss, damage or deterioration of personal effects, or for neighbourhood 

disturbance, weather events or any nuisance beyond its control. Pets are accepted under the 

owner’s responsibility and subject to payment of the applicable fee. 

ARTICLE 8 – PROVIDER’S OBLIGATIONS – WARRANTY 
The Provider warrants the Customer against any lack of conformity of the services supplied. 

The Provider shall not be liable for external nuisances (traffic, noise, weather conditions, 

etc.) beyond its control. 

ARTICLE 9 – RIGHT OF WITHDRAWAL 
Pursuant to Article L221-28 of the French Consumer Code, there is no right of withdrawal 

for accommodation services provided on a specific date. 
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ARTICLE 10 – PERSONAL DATA 
The Provider processes personal data to manage bookings and stays. Customers may 

exercise their rights of access, rectification and objection by writing to 

contact@lescaleoccitane.com. Data are retained in accordance with applicable legal 

obligations. 

ARTICLE 11 – INTELLECTUAL PROPERTY 
All content on www.lescaleoccitane.com is the property of the Provider and protected by 

copyright. Any reproduction, even partial, is prohibited without written permission. 

ARTICLE 12 – GOVERNING LAW – LANGUAGE 
These Terms and Conditions are governed by French law. In case of translation, only the 

French version shall prevail. 

ARTICLE 13 – DISPUTES 
Any unresolved dispute may be referred to the Consumer Mediator (CM2C – 14 rue 

Saint‑Jean 75017 Paris – cm2c@cm2c.net). Failing an amicable solution, the competent 

courts shall be those of the Provider’s registered office (Carcassonne). 

ARTICLE 14 – PRE-CONTRACTUAL INFORMATION AND ACCEPTANCE 
The Customer acknowledges having received, prior to booking, the information required 

under Articles L111‑1 to L111‑7 of the French Consumer Code and accepts these Terms and 

Conditions without reservation. 


